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I wish to take this opportunity to remind you that
during the summer months in the City of
Scottsdale, residential burglaries increase
significantly.  As a matter of fact, approximately
75% of all residential burglaries in Scottsdale
during the summer are of NO forced entry.  This
means that people leave their windows and or
doors either opened or unlocked.  This allows an
intruder to enter easy and illegally into the
residence.  Many items are often removed from
open garages such as: bicycles, golf clubs, skis,
tools and lawn equipment.  Statistics have shown
that 40% of the homes in a neighborhood on a
weekend will leave their garage doors open for an
extended period of time.  This truly allows for
intruders to drive through a neighborhood and
easily see from the street what to take.     
 
The Scottsdale Police Department offers a FREE
Home Security Survey through the Crime
Prevention Department.  In District 2, please call
Officer Mark Ruffennach at (480) 312-5696. 
 
 
 
Sincerely, 
 
 
 
Commander Burl Haenel 
Bhaenel@scottsdaleaz.gov 

FFrroomm  TThhee  DDeesskk  OOff    
CCoommmmaannddeerr  BBuurrll  HHaaeenneell
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
      
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 

AATTMM  SSaaffeettyy  
 

Over the last 20 years, companies nationwide have
increased their production as a result of
technology.  The consumers have benefited from
these advancements, and it gives us nearly
instantaneous access to whatever we want.  ATMs
(Automated Teller Machines) have been located in
almost every grocery store, convenience store, and
bank facilities.  While convenience is very
important when deciding where to access your
bank account, it should not be the most important
factor.  Safety should be the first thing to consider
when choosing a location to withdraw or deposit
your money.  Here are some tips to increase your
safety at the ATM: 

• Avoid isolated locations, especially at
night. 

• Use ATMs inside an open business
whenever possible. 

• Be aware of your surroundings and trust
your gut feeling.  Look around for
suspicious persons or vehicles, and avoid
the location when either are present. 

• Avoid ATMs at night with poor lighting.   
 
 
Continued on page 2 
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• Take a friend with you to complete your
transaction. 

 
• Be prepared to complete your transaction by

having your card ready. 
 
• When entering your personal identification

number (PIN), try to keep the number out of
view of bystanders. 

 
• Do not withdraw large amounts of cash at one

time. 
 
• Secure your money immediately and leave the

area. 
 
• Do not allow yourself to be blocked in at a

drive up ATM.  Let the vehicle in front of you
pull far enough away. 

 
• Report suspicious activity immediately to

your local police department. 
 
• Always remember, money can be replaced,

but people cannot.  
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